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COMMERCIAL SOLUTIONS



WHEREVER YOU ARE
www.johnsonsuisse.com.au
Take advantage of our online product catalogue to find out about 
our product ranges, materials, sizes and finishes that enable you 
to plan and transform your bathroom space. Available 24 hours a 
day, 365 days a year.

Contact us today!
Dedicated sales and technical helpline: 1300 717 717
Email: bpa.commercial@johnsonsuisse.com.au
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INTRODUCTION

Johnson Suisse is a subsidiary of the Roca Group; the world’s 
leading bathroom business, and is supported by a network of 
more than 80 factories in over 135 markets. Best known for our 
extensive expertise and vast range of high quality products, 
Johnson Suisse has become a well-known and trusted industry 
name. Innovation, functional design and high quality materials are 
at the heart of the Johnson Suisse brand and these values are 
maintained across the impressive portfolio of products available.

Keeping up to date with trends and consumer needs, Johnson 
Suisse o©ers ranges that will suit an array of projects, from the 
classic and conventional to the more modern and contemporary. 
Achieving a successful balance between functionality and visual 
excellence, Johnson Suisse aims to elevate the bathroom area 
into a space that is sophisticated and modern with notable 
features that o©er convenience and comfort of the highest quality.

Johnson Suisse Bathrooms  
Inspired designs for Australian life
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Johnson Suisse’s Australian story 
began more than 20 years ago with the 
introduction of a carefully curated range of 
selected basins and toilet suites into the 
local market. After a period of continued 
growth it now boasts one of the largest 
and most modern ceramic sanitary ware 
factories in the Asia Pacific region.

With extremely strong experience in 
the sector, Johnson Suisse specialises 
in vitreous china toilets and basins, 
accessories, tapware, showers, baths and 
vanity units, as well as a wide range of 
commercial and other bathroom products. 
The brand constantly strives to set high 
standards for itself and is committed to 
maintaining its position as an industry leader 
to take it to the next level of excellence.

With o¡ces and distribution warehouses 
located in Sydney (HO), Brisbane, 
Melbourne, Perth and Dubbo, and sales 
o¡ces in Adelaide and Hobart, Johnson 
Suisse services all Australian states.

Johnson Suisse services all segments of 
the Australian market from residential and 
commercial construction to DIY and home 
renovations through a wide network of 
specialty outlets including independent 
Plumbing and Bathroom Stores. The brand 
provides full installation advice, technical 
backup, spare parts and warranty support 
nationally.

Johnson Suisse is part of the Roca Group 
- the world’s leading manufacturer of 
front-of-wall bathroom products. With over 
21,000 sta© and 80 production facilities 
globally, the Roca Group is able to provide 
a huge support network to ensure you can 
specify our products with confidence.

Johnson Suisse assures the highest levels 
of quality and design. The experience of 
Johnson Suisse in the commercialisation 
of products for the bathroom space for  
over 20 years ensures ongoing innovation, 
the best service and the best design in 
Australia.

Factories 
We own and operate our factories

Quality 
We control our materials and  
manufacturing quality

Design 
We design our products to suit  
the Australian market

Supply 
We manage our product supply chain
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INTRODUCTION

FAQ’S

What is AS1428?
AS1428 is the Australian Standard that relates 
directly the accessibility of the built environment 
by people with a disability. This Standard specifies 
the design requirements for new building work, as 
required by the Building Code of Australia (BCA) 
and the Disability (Access to Premises – Buildings) 
Standards (Premises Standards), to provide 
access for people with disabilities. 

What is the di�erence between a regular WC 
and an accessible WC?
An accessible WC is larger so that a wheelchair 
user can easily transfer from a wheelchair to the 
pan, as the height of the pan with the seat is the 
same height as the wheelchair. 

What is the di�erence between exposed and 
concealed grab rails?
Screws and fixings will be visible when exposed 
grab rails are fitted; concealed grab rails include 
covers which hide the fittings, o©ering a deluxe 
finish which is ideal for hotel specifications.

What does the term ‘Ambulant Disabled’ mean?
Ambulant disabled refers to people who su©er 
from a disability but are not necessarily reliant on 
using a wheelchair. Ambulant disabled people 
still require assistance within the bathroom space 
such as a raised pan or contrasting grab rails.

Where should wheelchair accessible toilets be 
located within a building?
There are several provisions of where a unisex 
wheelchair accessible washroom should be 
located within a building: 
• As close as possible to the entrance/ waiting 

area of the building.
• Not in a way which would compromise the 

privacy of the user. Located in a similar 
position on each floor of a multi-storey 
building, and allow for right and left hand 
transfer on alternate floors.

• When it is the only toilet facility in the building, 
it must be a unisex wheelchair accessible 
washroom, and the width must be increased 
from 1.5m to 2m and should include a 
standard height washbasin in addition to the 
finger rinse basin. On an accessible route 
which is direct and obstruction free. Any 
wheelchair user should not have to travel 
more than 40m on the same floor or more 
than 40m on a combined horizontal distance 
where the unisex washroom is on another 
floor but is accessible via a passenger lift.

What are the colour contrast seat options?
Grey & Blue which are the best options for 
dementia users.

Is it Ambulant or Accessible?
610-600mm Pan Projection required for 
Ambulant
800mm +/- 10mm Pan Projection required for 
Disabled. 
460-480mm Top of seat requirement for both 
Ambulant and Disabled bathrooms.

STATEMENT

All products comply with the relevant Australian 
Standards, have Watermark approval and carry 
the appropriate WELS certification. We are 
proud of the quality of all our products and as 
such provide warranties that extend the basic 
requirements of the Australian Competition and 
Consumer Act. Di©erent product types have 
di©erent warranty periods and conditions. Please 
see pages 10-11 for full details.

PRODUCT SPECIFICATION 
RESOURCES
Online: www.johnsonsuisse.com.au

Need More Information:

• Call 1300 717 717 to arrange for a local 
Johnson Suisse Representative to contact 
you.

• Ask for a copy of the comprehensive Johnson 
Suisse Technical Manual, featuring complete 
specification sheets for every product

• Also ask for a copy of the Recommended 
Retail Price Book to assist with project 
estimates

• All of the above information, including product 
photographs, installation guides, price book 
and Technical Sheets can be downloaded in 
PDF format from the Johnson Suisse website 
www.johnsonsuisse.com.au

TIERED SOLUTIONS TO SUIT 
YOUR SPECIFICATION NEEDS

All of our commercial bathroom solutions are 
packaged into Gold/Silver/Bronze tiers to make 
it easy for you to select the most appropriate 
solution for the job. Whatever the budget, we 
have a tailored bathroom solution that will deliver 
reliable performance time and time again.

 Gold - Best

 
Silver - Better

 
Bronze - Good
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VITREOUS CHINA

Dual flush cisterns 
Watersaving double button to 
choose between a 4.5/3 l. flushing 
volume of water.

Compact toilets and Comfort 
height toilets 
WC with reduced measure for 
reduced spaces or small bathrooms 
and to help people with reduced 
mobility.

Back-to-wall
Back to wall WC’s and bidets are 
easy to clean and avoid dirt build up 
behind the toilet pan.

Compact basin 
Washbasins with reduced measures 
for reduced spaces
or small bathrooms.

For children 
Adapted to children’s measurements 
to make them easier to use.

Accessible 
Adapted products to aid mobility and 
to assist people with disabilities and 
reduced mobility.

Anti-scratch surface 
Surface has an anti-abrasive, anti-
scratch feature

SEAT AND COVERS

Soft-close system 
The WC lid with soft-close system 
avoids shocks and breakages.

FURNITURE

Push to open 
Gently pressing the centre of 
the drawer or door facilitates the 
opening and closing process.

Soft-close (doors)
Thanks to this slow closing system, 
doors will close softly and slowly, for 
extended product durability.

Left opening
Left opening door.

Furniture unit that can be installed 
with legs
The set of optional legs is specially 
designed to install the unit on 
thin walls, so that it can be better 
secured.

Reduced depth unit
The solutions with reduced depth 
are ideal for making the most of small 
areas.

Height-adjustable shelves
The internal shelves may be placed 
at di©erent heights, so that there are 
no space limitations.

ACCESSORIES

Mounting 
Includes everything you need to 
install with either screws or adhesive.

Durable chrome finish
Guarantees a long-lasting chrome 
plating which can be easily cleaned.

FEATURES & BENEFITS
Johnson Suisse is constantly innovating in design and new technologies so that its products keep being 
a leading reference in the bathroom experience. Our product innovations allow you to reduce water 
consumption, providing savings in to the overall consumption of the building, contributing to a more e¡cient 
and sustainable environment. 
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FEATURES & BENEFITS

ACCESSORIES

Easy Clean
Products feature an easy to clean 
finish.

Accessible products
A product specially designed for 
people with reduced mobility.

Anti-vandal system
Hidden fixations which require a 
tool to remove provide an anti-theft 
protection.

MEDICAL

Medical hygiene
These products are suitable for use 
in the medical industry and comply to 
relevant Australasian Health Facility 
Guidelines.

TAPWARE

1.1 - 4.5 - 6L/min 
Faucets featuring water-saving 
design with flow ranges between  
1.1 - 6.0L/min’

Electronic basin mixer 
Cutting-edge technology for 
electronic faucets, providing 
reliability, durability and water 
and energy saving. Specially 
recommended for public spaces.

Accessible products
A product specially designed for 
people with reduced mobility.

SHOWERS & BATHS

Rain 
The fine water droplets are 
converted into tiny threads, giving 
the body a sensation of lightness and 
pleasure.

Anti-slip trays 
Treated product to avoid slipping 
while in use.

Easy Clean handshower
Anti-limescale system for 
handshowers for fuss-free elimination 
of limescale deposits, through the 
use of soft materials in the jets.

HAND DRYERS

7 7 year warranty
Peace of mind and reassurance 
with 7 years warranty against 
manufacturing defects.

Energy e�cient
High performance and e¡ciency 
combined. Consumes up to 85% less 
energy than other conventional  
hand dryers.

Anti-bacteria microban
Microban® antimicrobial product 
protection built into the dryer at the 
point of manufacture to provide 
continuous protection from microbes.

Ultra-fast drying
High speed motors for ultra fast 
drying by dragging away the 
moisture in hands. Drying time: 6 - 12 
seconds

Non-splash
Non splash drying system with  
built-in water tank

KEY

 Product Characteristic
 Product Benefit
 Sustainability Benefit

It is possible to obtain water consumption reductions up to 60% in faucets, through 
single-lever, electronic control and self-closing options. Other ways to reduce the 
environmental footprint is to use high speed energy e¡cient hand-dryers which 
use up to 80% less energy than conventional dryers.
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PRODUCT WARRANTY
Bathroom Products Australia PL is proud of the quality of the 
products that it o©ers over its’ di©erent brands and full aftersales 
service is o©ered, should this be necessary. In Australia, consumers 
are protected from the consequences of faulty or defective 
products by the Australian Competition and Consumer Act. Products 
must be fit for purpose and free from material and manufacturing 
defects. Bathroom Products Australia o©ers warranty terms that 
extend the basic requirements and di©erent product types have 
di©erent warranty periods and conditions. This guide provides a 
reference as to what is covered by warranty and for how long. The 

first section details the various warranty periods and the second 
section explains the required conditions. This guide is for products 
used in domestic residential building, for commercial warranty terms 
contact your sales representative.
Explanation of terms:
• ‘Product Replacement’ refers to the warranty period during 

which Bathroom Products Australia will supply an equivalent 
replacement product.

• ‘Parts and labour’ refers to the cost of removal and re-
installation of a replacement product

SHOWERS

Polymarble Shower Base
15 years product replacement
1 year parts and labour

Shower Screens
2 years product replacement
1 year parts and labour

Polymarble Shower Base
12 years product replacement
1 year parts and labour

Acrylic Shower Base
10 years product replacement
1 year parts and labour

SMC Shower Base
3 years product replacement
1 year parts and labour

Tile Trays
15 years product replacement
1 year parts and labour

Shower Screens
1 years product replacement
1 year parts and labour

Shower Walls 3 years product/parts replacement

SANITARYWARE

Toilet Suites (all vitreous 
china cisterns and pans)

10 years product replacement
1 year parts and labour

Toilet Seats 1 year product/parts replacement

Vitreous China Basins
10 years product replacement
1 year parts and labour

Wall Mounted Plastic 
Cisterns

5 years product/parts replacement
1 year parts and labour

Inlet and Outlet Valves 3 years product replacement

Components 1 year product/parts and labour

Toilet Suites (all vitreous 
china cisterns and pans)

5 years product replacement
1 year parts and labour

Plastic Cisterns
3 years product replacement
1 year parts and labour

Toilet Seats 1 year product/parts replacement

Inlet and Outlet Valves 3 years product replacement

Vitreous China Basins
5 years product replacement
1 year parts and labour

Components 1 year product/parts and labour

BATHS

Acrylic Baths
7 years product replacement
1 year parts and labour

Steel Baths
10 years product replacement
1 year parts and labour

Components 1 year product replacement

Acrylic Baths
5 years product replacement
1 year labour

Steel Baths
5 years product replacement
1 year parts and labour

Components 1 year product replacement

TAPWARE & ACCESSORIES

Tapware
10 years ceramic disc cartridge
7 years product replacement
1 year labour

Accessories 10 years product replacement

Tapware
7 years ceramic disc cartridge
5 years product replacement
1 year labour

Accessories 5 years product replacement
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PRODUCT WARRANTY

Product Warranty
The benefits given by the warranty set out in this document are in 
addition to any other rights and remedies you may have under a law 
in relation to the goods to which the warranty relates. Our goods 
come with guarantees that cannot be excluded under Australian 
Consumer Law. You are entitled to a replacement or refund 
for a major failure and compensation for any other reasonably 
foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure. The 
periods of warranty and terms of cover (i.e. product replacement 
or parts and labour only) are detailed below. Warranty applies from 
date of purchase, not from date of installation.
Warranty Claims
To make a claim under this warranty you must contact either the 
Merchant from which the goods were purchased or Bathroom 
Products Australia directly by telephone, fax or email as set out 
above, with details of the product fault. You will need to produce 
proof of purchase of the goods including the date of purchase. 
Bathroom Products Australia will then contact you within 7 days 
of first being advised of the claim by you or by the merchant (as 
the case may be) and depending on the circumstances arrange 
to either (a) replace the goods (b) repair the goods (c) replace 
and install new goods (d) request more information (e) reject the 
claim. Where the goods claimed have not been installed, you must 
return the goods at your expense to either their point of purchase, 
or your nearest Bathroom Products Australia distribution centre 
for evaluation. If the claim is then accepted, Bathroom Products 
Australia will refund the freight cost to you when you give 
Bathroom Products Australia proof of payment of the freight cost 
and the amount paid.
Water Damage
Some claims may include a claim for rectification of water damage 
to surrounding areas as a result of leaking from a product. Such 
claims will require a site-call by a Bathroom Products Australia’s 
representative who will evaluate the claim. A further inspection by 
an insurance representative may also be required before a claim 
can be determined.
Site Calls
Where Bathroom Products Australia has arranged a site-call, 
and a claim is rejected following inspection (often in the case of 
unlicensed or incorrect installation), the consumer will be charged 
a call-out fee of $95, payable to Bathroom Products Australia.

VANITY CABINETS

Vitreous China
10 years product replacement
1 year labour

Cabinet
3 years product replacement
1 year labour

Components 1 year product replacement

Vitreous China
5 years product replacement
1 year labour

Cabinet
2 years product replacement
1 year labour

Components 1 year product replacement

Warranty Conditions
Bathroom Products Australia will not accept claims against this 
warranty where the following conditions are found to exist:
• Plumbing installations have not been carried out by a licensed 

plumber.
• Installations that are not in compliance with the Australian 

Plumbing Code (AS3500) and ABCB Guidelines.
• The goods have been installed by a licensed plumber but not 

correctly installed.
• The goods have been installed correctly by a licensed plumber, 

but subsequent repairs, modifications and/or adjustments to the 
goods after installation have not been carried out by a licensed 
plumber.

• Claims against faulty cistern valves and seals will be rejected 
where after-market sanitising additives have been introduced 
into the cistern tank rather than the toilet bowl.

• Claims for visual defects to product surfaces may be rejected 
where harsh cleaning or scouring products have been used 
(rather than mild household detergent and soft, non-abrasive 
cloths).

• Claims against vitreous china product faulty dimensions or 
glazing imperfections that are permitted under AS1976 - 
Vitreous China used in Sanitary Applications. It is permitted that 
vitreous china products will vary up to ±3mm on any surface and 
be acceptable due to the unique conditions of the product’s 
manufacturing process.

• Claims where proof of purchase is not provided.
Warranty Limitations
To the extent permitted under Australian Consumer Law, BPA’s 
responsibility is limited in the following circumstances:
• Bathroom Products Australia is not responsible for any lack of 

operation or performance of goods (or loss or damage) where 
the goods have been subject to misuse, negligence, accident

• Bathroom Products Australia is not responsible where goods 
are used or adapted for a purpose for which they were not 
designed.

• Bathroom Products Australia is not responsible for any lack of 
operation or performance of goods (or loss or damage) where 
the goods are combined or integrated with other goods not 
supplied by Bathroom Products Australia.

• It is the responsibility of the installer before installation to ensure 
the goods are correct and free from obvious visible faults.

• Bathroom Products Australia is not responsible for labour and 
rectification costs incurred in the above circumstances.

Except as expressly stated, and to the extent permitted by 
law, this warranty does not include any right to be reimbursed 
or compensated for physical or financial injury, loss, damage, 
expense, time or inconvenience (whether direct or indirect) or 
special or consequential losses arising out of the occurrence of a 
defect in the parts or products or caused by use or installation of 
the products or damages cause by acts of nature.

Product Warranty is provided by:
Bathroom Products Australia Pty Ltd (BPA)

(ABN: 87 079 297 617)
PO Box 728 Botany, Sydney. NSW. Australia. 1455.
T 1300 717 717  |  F 1300 746 480
bpa.warranty@johnsonsuisse.com.au



2/97 Banksia Street, Botany NSW 2019  |  T 1300 717 717  |  F 1300 746 480
bpa.commercial@johnsonsuisse.com.au  |  www.johnsonsuisse.com.au/commercial

Bathroom Products Australia Pty Ltd ABN 87 079 297 617
SHOWROOM: 31 Koornang Road, Scoresby VIC 3179 Australia | T 1300 717 717 | F 1300 746 480

All sales and product enquiries to the National Call Centre on 1300 717 717

Material and design specifications subject to change without notice.
Product colour reproduction is as near to actual product colour as production methods allow.
This brochure relates to Australian products only and some product, design or specifications may differ in other countries.
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