
INSTALLATION INSTRUCTIONS

Johnson Suisse Venezia FTW Suite

Code J2320.2371

DESCRIPTION

The Venezia suite is a fully concealed, back to wall suite that has a variable set 
out option.   

The suite is supplied with an adjustable S Trap connector fitting that permits a 90-
160mm set out range. For longer set out (160-230mm) alternative connector 
(Code X011B) is needed.  

The suite can also be connected in a P Trap configuration (fittings not supplied).

The water inlet is bottom entry and adjustable for left or right side.

The cistern is bolted to the pan from inside the cistern tank and can be removed if 
necessary for servicing.

The suite has a soft close seat that is attached via top-fixed bolts.  The seat is 
removable for cleaning.

Floor fixing brackets are provided.

INSTALLATION STEPS

1. I nspect pan, cistern and seat for any transit damage before starting installation.

2. C heck site roughing in, cistern tap position and assembly dimensions before starting installation.  The WC must 
be installed on a level surface.

3.  Place the pan in position ensuring it is aligned with the centreline of the sewer connection.   Mark the location of the 
pan fixing bolt holes.

4.  Remove pan and locate the position of the floor brackets 25mm in from the external edges of the pan side.  Drill the 
holes (10mm) to attach the floor fixing brackets. (DIAGRAM 1)

5.  For S Trap installation cut the threaded bracing prop on the pan connector elbow to the correct length to suit the set 
out.   Cut the pan connector fitting to the correct length(265mm from wall) and height(180mm from floor) to suit the 
job.  Install the connector and screw  the bracing prop to the back wall.  Check the outlet connection fit with the pan 
fully back against the wall.(DIAGRAM 2)
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All installations should be carried  out by a licensed plumber in compliance with the Plumbing Code of Australia and any State or Local 
Authority Regulations

6.  For P Trap installations a pan connector and extension will be required.

7. Fit the threaded cistern fixing inserts into the holes in the cistern platform of the pan ( DIAGRAM 3)

9. Move the pan back into position ensuring it seals with the pan connector. 

10.  Fit the screws into the floor fixing brackets and affix decorative caps.  A waterproof sealant may be applied to the pan 
base.
Note - if mortar bedding is required use a 4:1 sand and standard cement mix (do not use Rapid Hardening 
Cement).  If the floor is tiled, cut out the tiles beneath the pan to create a good bonding surface.

11. Cistern fitting - The water supply to the inlet valve must be connected in accordance with AS/NZ3500.1.  
 a. Fit the blanking plug provided to seal the inlet hole in the base of the cistern. 
 b. Check that the inlet and outlet valve securing nuts are firmly tightened to prevent leaks. Do not over-tighten.
c. Attach the water supply flexihose to the inlet valve and feed the hose through either the left or right side hole in the     

side of the cistern.
d. Fit the foam sealing ring to the outlet valve base and fit the cistern to the pan using the seals, washers and bolts 

provided (DIAGRAM 4). Screw down firmly and evenly to compress the foam sealing ring.
e. Feed the flexible hose through the rubber seal and fit the blanking seal to the unused access hole.

12.Flush out the supply pipes before connecting the water supply .  This is particularly important in new installations.

13.Fill the cistern and check the water level, if necessary adjust the inlet valve float so the water is at the indicated level.

14. Attach the cistern lid and buttons and test flush several times while checking for leaks

15. Fit seat
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Valve may be removed for 
service - twist to unlock

Capnut must be hand tightened to 
correctly seal flush pipe

Button rods must be just clear of 
the valve pads

Button rods can be adjusted 
by screwing up or down

Half
flush

Full
flush

Half flush volume can be adjusted by moving the side float up or down.
Moving the float DOWN increases the half flush
Moving the float UP decreases the half flush

The full flush volume can be adjusted  by changing the residual water level in the cistern.
Move the adjuster DOWN to increase the  volume.
Move the adjuster UP to decrease the  volume.

OUTLET VALVE SERVICE

Removal Assembly Push button rod settings

Full flush adjustmentHalf flush adjustment

Ensure that buttons 
match valve pads

Rubber washer
Flat washerCapnut

WARNING

DO NOT USE CHLORINE/CHEMICAL 
SANITISERS IN THE CISTERN TANK.

SUCH USE MAY RESULT IN DAMAGE TO 
TANK COMPONENTS AND WILL VOID 
THE PRODUCT WARRANTY

Float adjustment

With a screwdriver adjust the float - the top of the float(A) 
should be 2-4mm below the level of the top of the float cup(B) 

Adjustment 
screw

A

B

Float

Float cup

2
Float cup lock1

CLOSE

OPEN

2. Minor water level adjustment
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Unlock the float cup and slide up 
or down to the new position

Relock the float cup

Body locking clip

Inlet 
pipe

3

Remove the body locking clip Replace the body locking clip

Valve body

Twist valve body anticlockwise to 
release.
Slide up/down to desired position and 
twist back to lock.
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1. Major water level adjustment

VALVE SERVICE
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It is possible for dirt/debris to prevent the valve shutting off.

To remedy this the diaphragm may be cleaned as follows: 

1. Remove the cover cap

2. Unclip the float arm from the adjustment screw

3. Twist the plastic top-asembly firmly anti-clockwise and 
remove it from the valve body

4. Inspect both rubber diaphragm and valve seat.  Rinse 
under running water to remove dirt/debris

5. Re assemble in reverse order

3. Cleaning the valve diaphragm

INLET VALVE SERVICE



GENERAL WARRANTY TERMS

Bathroom Products Australia PL is proud of the quality of the products that it 

offers over its’ different brands and full after- sales service is offered, should this 

be necessary.

In Australia, consumers are protected from the consequences of faulty or 

defective products by the Australian Competition and Consumer Act. Products 

must be fit for purpose and free from material and manufacturing defects.

Bathroom Products Australia offers warranty terms that extend the basic 

requirements and different product types have different warranty periods and 

conditions. Warranty applies from the date of purchase, not installation.

This guide provides a reference as to what is covered by warranty and for how 

long. This first general terms section details the various warranty periods and 

the second section details the required conditions.

This guide is for products used in domestic residential building, for commercial 

warranty terms contact your sales representative.

Explanation of terms:

Product replacement - this is the warranty period during which an equivalent 

replacement product will be supplied (note that this may not include 

installation - see below).

Parts and labour - this is the warranty period during which the cost of removal 

and re-installation of a replacement product is covered.

PRODUCT WARRANTY

Product Warranty is provided by:
Bathroom Products Australia Pty Ltd 
(ABN: 87 079 297 617)

PO Box 728 Botany, 
Sydney. NSW. Australia. 1455.

T : 1300 717 717

F : 1300 746 480

E : bpa.warranty@johnsonsuisse.com.au

Warranty Periods and Terms*

Toilet Suites
(Vitreous china items)

10 years product replacement
1 year parts and labour

Toilet Seats 1 year parts and labour

Vitreous China Basins
10 years product replacement
1 year parts and labour

Wall-mount plastic 
basins

5 years product replacement
1 year parts and labour

Inlet and Outlet 
Valves

3 years product replacement

Components 1 year product/parts and labour

Product Warranty

The benefits given by the warranty set out in this document are in addition to any other 

rights and remedies you may have under a law in relation to the goods to which the 

warranty relates.

Our goods come with guarantees that cannot be excluded under Australian Consumer 

Law. You are entitled to a replacement or refund for a major failure and compensation for 

any other reasonably foreseeable loss or damage. You are also entitled to have the 

goods repaired or replaced if the goods fail to be of acceptable quality and the failure 

does not amount to a major failure

The periods of warranty and terms of cover (i.e. product replacement or parts and labour 

only) are detailed below

Warranty applies from date of purchase, not from date of installation.

Warranty Claims

To make a claim under this warranty you must contact either the Merchant from which the 

goods were purchased or Bathroom Products Australia directly by telephone, fax or email as 

set out above, with details of the product fault. You will need to produce proof of purchase of 

the goods including the date of purchase. Bathroom Products Australia will then contact you 

within 7 days of first being advised of the claim by you or by the merchant (as the case may 

be) and depending on the circumstances arrange to either (a) replace the goods (b) repair 

the goods (c) replace and install new goods (d) request more information (e) reject the claim.

Where the goods claimed have not been installed, you must return the goods at your 

expense to either their point of purchase, or your nearest Bathroom Products Australia 

distribution centre for evaluation. If the claim is then accepted, Bathroom Products Australia 

will refund the freight cost to you when you give Bathroom Products Australia proof of 

payment of the freight cost and the amount paid.

Water Damage

Some claims may include a claim for rectification of water damage to surrounding areas as a 

result of leaking from a product. Such claims will require a site-call by a Bathroom Products 

Australia representative who will evaluate the claim. A further inspection by an insurance 

representative may also be required before a claim can be determined.

Site Calls

Where Bathroom Products Australia has arranged a site-call, and a claim is rejected 

following inspection (often in the case of unlicensed or incorrect installation), the 

consumer will be charged a call-out fee of $95, payable to Bathroom Products Australia.

Warranty Conditions

Bathroom Products Australia will not accept claims against this warranty where the 

following conditions are found to exist:

Ÿ Plumbing installations have not been carried out by a licensed plumber.

Ÿ Installations that are not in compliance with the Australian Plumbing Code (AS3500) 

and  ABCB Guidelines.

Ÿ The goods have been installed by a licensed plumber but not correctly installed.

Ÿ The goods have been installed correctly by a licensed plumber, but subsequent repairs, 

modifications and/or adjustments to the goods after installation have n0t been carried 

out by a licensed plumber.

Ÿ Claims against faulty cistern valves and seals will be rejected where after-market 

sanitising additives have been introduced into the cistern tank rather than the toilet 

bowl.

Ÿ Claims for visual defects to product surfaces may be rejected where harsh cleaning or 

scouring products have been used (rather than mild household detergent and soft, non-

abrasive cloths).

Ÿ Claims against vitreous china product faulty dimensions or glazing imperfections that 

are permitted under AS1976 - Vitreous China used in Sanitary Applications.  It is 

permitted that vitreous china products will vary up to ±3mm on any surface and be 

acceptable due to the unique conditions of the product’s manufacturing process.

Ÿ Claims where proof of purchase is not provided.

Warranty Limitations

To the extent permitted under Australian Consumer Law, Bathroom Products Australia’s 

responsibility is  limited in the following circumstances:

• Bathroom Products Australia is not responsible for any lack of operation or performance 

of goods (or loss or damage) where the goods have been subject to misuse, 

negligence, accident 

• Bathroom Products Australia is not responsible where goods are used or adapted for a 

purpose for which they were not designed.

• Bathroom Products Australia is not responsible for any lack of operation or performance 

of goods (or loss or damage) where the goods are combined or integrated with other 

goods not supplied by Bathroom Products Australia. 

• It is the responsibility of the installer before installation to ensure the goods are correct 

and free from obvious visible faults.

• Bathroom Products Australia is not responsible for labour and rectification costs 

incurred in the above circumstances. 

Except as expressly stated, and to the extent permitted by law, this warranty does not 

include any right to be reimbursed or compensated for physical or financial injury, loss, 

damage, expense, time or inconvenience (whether direct or indirect) or special or 

consequential losses arising out of the occurrence of a defect in the parts or products or 

caused by use or installation of the products or damages cause by acts of nature.

WARRANTY CONDITIONS

3/4


	Page 1
	Page 2
	Page 3
	Page 4

